August 8™, 2017

We have been tracking data for several measures that we have been using for our
Patient Centered Medical Home project. Following is some of the data that we collected.

Nutrition Counselling for Children & Adolescents:

Q4 2016: 226/518 = 43.63%
Q2 2017:237/440 = 53.86%
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PCMH 2014 CQMs
Measurement Period: 9/1/2016 to 12/31/2016
All Providers/All Locations

MNQF FQRI Measure Mame Numerator Denominator Exdlusions Min % Perf %
Measure Group : Core

0024 b Multrition counseling for chidren/adalescants 226 518 [i] 0% 4363%
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PCMH 2014 CQMs
Measurement Period: 4/1/2017 to 6/30/2017
All Providers/All Locations

NOF PQRI Measure Narme Numerator Denaminator Exclusions Min % Perf %

0024 b Mutrition counseling for children/adolescents 237 440 a D0% 53.88%

HPV Vaccination rate:
Q1 2017:



Generated by Office Practicum 14 (1G-2536-11-0067) 222017 11:10 AM
Vaceines Coming Due
Measurement Period: 1/1/2017 to 3/31/2017
All Providers/All Locations

MOF PORI Measure Mame Mumerator Denominstor Exclusions Min % Perf %
Measure Group : Adolsscant
HPY: 2 or 3 timefy doses 14 -l 1] 00 BEETY
HFV: 2 timely dosss 1 1 [} 005 A.05%
HFV: 1 timely dose li] 22 1] 00 00%
Q22017:
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Vaccines Coming Due
Measurement Period: 4/1/2017 to 6/30/2017
All Providers/All Locations

NOF | Pari | Measure Name | Numerator | Denominator Exclusions Min % Pert %
Measure Group © Adolescent

HPV: 2 or 3 timely doses 8 15 0 00% 5333%

HPV: 2 fimely doses 14 ) 0 00% 7000%

HPV: 1 tirmely dose 17 3 0 00% 54.84%

Medication reconciliation- HP needs to reconcile patient’s mediations during
transitions of care. This information will prevent prescribing same or similar
medications twice, it improves monitoring of prescribing controlled substances

and improves patients’ safety.

Oct 2016 - January 2017: 24/103 = 23.30%
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PCMH 2014 Standard 4
Measurement Period: 10/25/2016 to 1/25/2017
All Providers/All Locations

NOF | PQRI | Measure Marme | Numerator | Denominator Exclusions Min % Perf %
Measure Group : 4C
17 Medication reconciliation, inbound care transitions, 2014 Stage 2 24 108 a 50.01%
17 Medication reconciliation, inbound care transitions, 2014 Stage 2 24 108 4] B0.01%

Q22017:323/403 = 80.15%
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PCMH 2014 Standard 4
Measurement Period: 3/31/2017 to 7/1/2017
All Providers/All Locations

NQF | Pari | Measure Name | Numerstor | Denominator Exclusions Min % Perf %
Measure Group - 4A
Measure Group : 4C
17 Medication reconciliation, inbound care transitions, 2014 Stage 2 323 403 1] 50.01% B0.15%
17 Medication reconciliation, inbound care transitions, 2014 Stage 2 323 403 1] BO.O1% B0.15%

July - August 2017 Patient satisfaction survey results.




Excellent & Good - 31/42 =73.81%

Patient Satisfaction Survey

Q19 Our ability to return phone calls in a timely manner

Answered: 42  Skipped: 0

Excellent
Good
Fair

Poor

N/A

0% 10% 20% 30% 40% 50% 60% T0% B0% 90% 100%

Responses
Excellent 52.38% 22
Good 21.43% 9
Fair 0.00% 0
Poor 0.00% 0
N/A 26.19% n
TOTAL 42

The above is an improvement on our previous survey.

Thank you for your participation.



