To access the portal you will need to go to www.heightspediatrics.com and in the
upper right hand corner click on the large PATIENT PORTAL LOGIN button.

Enter your e-mail address and password here. DO NOT create your own account or
click on forgot password button. Contact our office if you need to set up an account
or if you have forgotten your password at 718.858.4924.

In order to access ANY records you will first need to click on your child's name in
the lower left hand corner. To fill any surveys prior to your visit please find them
under Items Assigned to you and click on Take the survey. If you have a balance
you can also pay it here.

Click Patient Information for forms, growth charts, immunizations, labs, history
Click on Appointments and Requests for appointments, form requests, medication
refills, and referral request. Please not that if you require a form other than the DOE
form you can email it to info@heightspediatrics.com. To read or write messages
click messages. To change your password go to My Account.

Write a message to either Dr. Silverblatt or Dr. Maidana (Dr. B) here. If you received
an email saying you have a message it will be here under Read More.

When under Patient Information the list of links to the left side will give you access
to Forms (where your forms will be uploaded), Growth Charts (where you can view
your child's growth chart), Immunizations (where you can view all your child’s
vaccines), Labs (access results from labs), Links & Handouts (sheets with
information to vaccines your child has received), Prescriptions (list of current
medications your child takes), Visit History (previous visits at our practice)

To request NON-URGENT appointments only (well visits, shots, ear piercings) you
can use this request form. If you are in need of a same day sick visit call our office
at 718.858.4924. DO NOT use this to request a same day sick appointment. You may
also request forms (if you need a specific form please email to
info@heightspediatrics.com). Referrals or Prescriptions can also be requested
here. Please note referrals take up to 1 week to complete and we require the
doctors name, phone & fax number, address, NPI# or insurance ID# and date of
service.

To make an appointment for one of our flu shot clinics go to the Flu Clinic tab and
then select a date from the drop down list and then choose a time when you would
like to come for a flu shot. If you would like a different day or time you can call our
office at 718-858.4924 or you can request that appointment under the Appointments
and Requests tab.

